Combine Postage Discounts

You only pay maximum £10.00 posatge when you see this logo on our
listing. We are offering the combined postage discount to reflect the lower costs of
packaging, posting, purchasing, and seller fees when customers buy more than £10 on
Postage.

All Combine items will send by Royal Mail Tracked parcel services or Parcel Force,
24 or 48 services. This will normally take 2-3 days to delivery. If you want item in your
order delivered via different services, please order them as different transaction,
otherwise we will dispatched in the most appropriate way for the order.

Please see below for the illustration as example:
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**Total Postage=£22.40, but you only pay for £10. So it doesn’t matter how many items
you purchase, but only for 2nd Class, 2nd Class Recorded Delivery, Standard Parcel
and Parcelforce48
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Recorded Recorded
Delivery Delivery

**Total Postage=£16.20, but you only pay for £10 and the combine items will send by
Royal Mail Tracked Service (Standard Parcel) or Parcelforce48 (2-3 Days). If you want
something need to sign for please pay for the order separately.

Recorded Recorded
Delivery Delivery

**Total Postage=£10.80, but you only pay for £10 and we will decide to send the
combine items by Royal Mail Tracked Service (Standard Parcel), Parcelforce48 or
Parcelforce24. If you want something URGENT please pay for the order separately.
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*Any Parcelforce48, Parcelforce24 and RM Special Delivery are not qualifying this
£10 combine postage, also the below postcodes are not qualified:

The Highlands and Islands of Scotland - postcodes: IV, HS, KA27-28,
KW, PA20-49, PA60-78, PH17-26, PH30-44, PH49-50, ZE.

Northern Ireland, Isle of Man and Isles of Scilly -postcodes: BT, IM,
TR21-25.

If you want something URGENT please pay for the order separately and contact us
first if you are living in the above postcode addresses.

We will always aim to dispatch your purchases by the most economic method with
consideration for the value of the item(s) and the urgency with which you require them.
To achieve this we have contracts with a number of couriers. Most small items and items
to international destinations will be dispatched via the Royal Mail and have few
restrictions. Larger or heavier items will be dispatched via a specialist courier and
restrictions and surcharges may apply to certain destinations.

Postal Restrictions and Surcharges

We can only dispatch orders to UK Postcodes

Restrictions and surcharges will apply for orders which weigh over 5kg (including
packaging) with destinations in Postcodes IV, HS, KA27-28, KW, PA20-49, PA60-78,
PH17-26, PH30-44, PA49-50, ZE. Northern Ireland, Isle of Man, SCILLY ISLES, BT,
IM, TR21-25

Channel Islands Customers
Order with the combined weighing over 2 kg cannot be dispatched to the Channel Islands.
So please contact us to check the weight of the item you want to purchase first.

For most cases where an order weighs between 5kg and 30kg with a destination in Zone 2
or 3 the following delivery charges will apply:

Zone 2 24 Hours Maximum £22.00



Zone 2 48 Hours Maximum £16.00

Zone 3 24 Hours Maximum £22.00
Zone 3 48 Hours Maximum £16.00

Zonel

England, Wales and parts of Scotland, excluding Highlands and Islands. The zone is
made up of all postcodes not mentioned in zones 2 and 3.

Zone 2

The Highlands and Islands of Scotland - postcodes IV, HS, KA27-28, KW, PA20-49,
PA60-78, PH17-26, PH30-44, PH49-50, ZE.

Zone 3

Northern Ireland, Isle of Man and Isles of Scilly -postcodes BT, IM, TR21-25.
BFPO Addresses

Please contact us before ordering items for delivery to BFPO addresses as restrictions
may apply for some items.

The most you will have to pay for delivery for multiple item orders (excluding
destinations in the Highlands, Islands, Northern Ireland and the Channel Islands) is
£10.00. All prices include VAT at the current rate.

To take advantage of these prices you may need to click the ‘request total from seller' link

during checkout. You should then wait for a combined invoice from us. If you are at all
unsure please contact us or call us for free on 01509 276264

Optional service.

Royal Mail Safeplace™

We are able to offer you the option to have your order delivered to a secure area or
neighbour with Safeplace™ from Royal Mail. This service only available with Royal
Mail Track n Trace service and for ordered item(s) combined weight upto5 KG

More choice

When you buy bulkier or fragile items for delivery to your home, or it may not be
convenient for you to wait around all day to receive delivery of your order. We now offer
a new Royal Mail service which allows you to specify a safe, alternative delivery

option — meaning you won’t need to arrange for redelivery, or make a special trip to your
local delivery office.



Safe first-time delivery

With Safeplace™, when you place an order with us you will be able to nominate a 'safe
place' as an alternative delivery point. This can be either a secure weather-proof area on
your property, or a near neighbor. Your instructions are shown on the address label, so
the postman will know where to leave the item if you are not at home when delivery is
attempted. He will also leave a P739 ("While you were out' card) informing them where
their item has been left.



